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The Dept. of Vocation, Travel, Tourism and Logistics Management conductedvalue added

course on Airport Ground Services for the fourth semester students. The course consisted

of the following topics -Airport Services, Functional areas of Ground handling Department,

Airline Departments, Baggage handling procedures and Terminal Services.

The programme helped the students to gain better knowledge on major Airport Services

and major ground services in an Airport.
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4. AIRPORT GROUND SERVICES

Course Description:

The course focuses some of the areas such as staff working. Airport information desk.
Tickets and Fare counters, baggage handling and other related works scheduled at the
Airport. It enables the students effectively work in Airport Atmosphere.

Course Objective:

Adopt a professional styles in an Airport functional area except cabin crew.

AIRPORT GROUND SERVICES

Course Details
| Code
Title AIRPORT GROUND SERVICES
Degree B.Voc Travel, Tourism and Logistics Management
Branch(s) Tourism and Travel Management
Year/Semester Fourth
Type Add-on
Credits 2 [Hrs/Week [ Hours 6 | Total Hours | 36
CO | Expected Course Qutcomes Cognitive
'- : ; - PSO No.
No. | Upon completion of this course, the students will be able to: Level
1 | Understand the major Airport Services U 1.2
5 | Understand the Major Ground services in an Airport U |2
Cognitive Level: R-Remember; U-Understanding; Ap-Apply; An-Analyze; E-Evaluate;
! C-Create
Modul i
A - Course Description ' Hrs CO. No.
1 Air Port Services %
| Ll Introduction about Air Port Services
. 3 1
12 Divisions of Air Port Services I e S
2
13 Major Functional Arecas of Airport __'___‘_-—-——-—-_.____________‘_l____
— = 2 1
1.4 Terminal Services D O |
- _-_‘—\—_._-_‘__‘___—_-_
2.0 Ground Handling Department \_\_—_3—_ 2
: 12
I :
2 unctional Areas of Ground handling Department ;
2.2 Terminal ServiN 3 |
S
\J 4 l
S S
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SUGGESTED READING

1. Rough Guides
Llovd Goodman and Richard Jackson: Geography of Travel and Tourism —Delmar

-

(1999)

Sunil Sharma. Emerging International Tou
International Tourism Emerging

rism Markets. RajatPublicanc ons(2007)
Challenges &Fuunreprospecis,

Lad

PremnathDhar,
Kanishka Publishers Distributors
. Study Kit for IATA/UFT AA

Foundation Course: - Module

Module — II — Travel Geography

Jm

(]

_ - Introduction to tourism

=,

Module — I1I — Air Transport
Module - IV — Air Fares & Ticketing
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CMS College, Kottayam(Autonomous)
VALUE ADDED COURSE (2018 Admission)

ATTENDANCE SHEET - AIRPORT GROUND SERVICES -TT18A1004
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