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  Course 
Details 

Code   

Title 
AIRPORT GROUND SERVICES 

Degree B.Voc Travel, Tourism and Logistics Management 

Branch(s) Tourism and Travel Management 

Year/Semester Fourth 

Type Add-on 

Credits 2 Hrs/Week Hours  6 Total Hours 36 

CO 

No. 

Expected Course Outcomes 

Upon completion of this course, the students will be able 

to: 

Cognitive 

Level 

PSO No. 

1 Understand the major Airport Services U 1,2 

2 Understand the Major Ground services in an Airport U 1,2 

Cognitive Level: R-Remember; U-Understanding; Ap-Apply; An-Analyze; E-Evaluate; 

C-Create 

         

  



Module Course Description Hrs CO. No. 

1 Air Port Services 10   

1.1 Introduction about Air Port Services 3 1 

1.2 Divisions of Air Port Services 2 1 

1.3 Major Functional Areas of Airport 2 1 

1.4 Terminal Services 3 2 

2.0 Ground Handling Department 12   

2.1 Functional Areas of Ground handling Department 3 1 

2.2 Terminal Services 4 1 

2.3 International and domestic terminal services 5 1 

3.0 Selection of Airport Ground staff. 14   

3.1 Airline Departments 2 2 

3.2 Ground handling Procedure - IATA Codes 3 2 



3.3 Baggage Handlings – Fire Fighting, Dangerous goods 3 1 

3.4 First Aids – Announcements. 6 1 

  

SUGGESTED READING 

1. Rough Guides 

2. Lloyd Goodman and Richard Jackson: Geography of Travel and Tourism –Delmar (1999) 

3. Sunil Sharma, Emerging International Tourism Markets, RajatPublications(2007) 

4. PremnathDhar, International Tourism Emerging Challenges &Futureprospects, Kanishka 

Publishers Distributors 

5. . Study Kit for IATA/UFTAA 

6.  Foundation Course: - Module – I – Introduction to tourism 

7. Module – II – Travel Geography 

Module – III – Air Transport 

Module – IV – Air Fares &Ticketing 
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